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•	Patient variables informing HBV management are 
complex and interconnected

•	A point-of-care app, Hep B Consult, was developed for 
HCPs to receive patient-tailored recommendations by 
AASLD, APASL, or EASL guidelines

•	A prior analysis of results from this app showed that 
HCPs’ chosen strategies differed from HBV guideline 
recommendations in 43% of the cases entered

•	To characterize the educational impact and 
remaining knowledge gaps among HCPs following 
tailored education on practice guidelines

•	15,408 learners interacted with program content 
between February 2021 and December 2021

Healthcare Problem

Aim

Learner Information

574 learners participated in the online outcomes study

43,628
Estimated Number of Patients to Benefit 

From Learner Participation

 Educational Program Impact

Results of the Microlearning Educational Intervention

Positive Impact on Practice

Patient Impact

Baseline
Post

95%
Confirmed 

Best 
Practice

(64%)

Changed 
Clinical 
Practice
(31%)

0 20 40 60 80 100

Physician 65%

10%

3%

4%

7%

10%

NP/PA

Other HCP

Pharmacist

Nurse

Non-HCP

•	 Our innovative approach to crowdsource information 
and identify knowledge gaps via the Hep B Consult 
app to create and implement a targeted microlearning 
program was successful

•	This model could be adapted and applied to other 
therapeutic topics
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